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On the 22 March 2011 the Minister of
Transport and Communications, Hon
Frank Ramsden officially opened the
Botswana International Mail Exchange
Centre. The P48 million world class facil-
ity will bring Botswana’s mail service at
par with advanced countries in terms of
modern technological advancement.
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The Hon Minister said BotswanaPost
intends to improve service delivery,
ensure value for money, and optimise
its operational efficiencies. He com-
mended BotswanaPost for taking a
“courageous step to invest in this auto-
mated facility to move away from
manual processes that were cumber-
some time consuming and
inefficient”.
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BotswanaPost Launches the
International Mail Exchange Centre

He also mentioned that “the machine has the
capacity to sort 36000 letters per hour at high
speed, accuracy and greater efficiency. The
International Mail Exchange Centre will serve
as a national and international mail hub”.

When welcoming the guests, BotswanaPost
Chairman, Mr Martin Makgatlhe said he is
grateful for the “Ministry’s invaluable support
in this project and in all other initiatives
BotswanaPost is undertaking on corporate
performance improvement. For this project
alone, the Botswana Government contributed
P30 million while we put P13 million, for a
total of P43 million”. In his remarks, Botswana-
Post Chief Executive, Mr Pele Moleta said
“BotswanaPost continues to reposition itself
through diversification of its products and
services; strategic alliances and partnerships
to oblige more customers into our network;
and will complement this in the soon to be
implemented merger with our colleagues at
the Botswana Savings Bank”.
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Our Journey to excellence continues...
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Creativity

Services offered at Kitsong Cent J

& Internet & Binding
& Photocopying 4 Laminating
& Printing & Scanning

In an endeavour to focus the organisation’s Cor-
porate Social Investment initiatives, Botswana-
Post has made a decision to establish a Post Foun-
dation. The Foundation which will be officially
registered soon will position BotswanaPost as a
good corporate citizen that is concerned with the
impact of its business decisions on the environ-
ment and the communities where it operates. It
will also provide an opportunity for BotswanaPost
to engage with stakeholders and build closer
relations with communities by improving quality
of life.

BotswanaPost continues to put its processes and
systems to performance test and eliminate
waste. Technology has come handy to the organi-
sation in this regard. The counter automation
project which will automate all transactions at
our post offices is expected to fully go live in July
2011. In addition to other transactions that are
already automated in post offices, the P.O. Box
management and social benefits payments came
live in April 2011.

Courage Intergrity

To our customers;

“As a matter of fact the nearest post office
counter is likely to be your place of choice for
almost all services where you would normally
need to visit several offices for paying and
collecting items”

The end of the 2010 / 11 financial year saw
BotswanaPost with yet another milestone, auto-
mation of mail processes. This was in response to
high demands in new innovative trends and new
markets. The organisation launched the Interna-
tional Mail Exchange Centre, (front page) on the
22 March 2011. With the widest network of 121
local post offices, 75 postal agencies, 22 interna-
tional postal administrations and kiosks Botswa-
naPost is now able to meet international stan-
dards of mail delivery and be competitive in the
ever growing markets. ~~>2
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Social Services Payments

The Department of Social Services has deployed all the payments for Ol_qé__
Age Pensioners, Destitutes and World War Veterans to BotswanaPost, I—
effective 15 April 2011.

The payments will be done as follows:
& At the Kgotla and Postal Agencies in designated areas.
OR
& If the beneficiary has missed the first payment at the afore mentioned
area, they can then get their benefits at the nearest Postal Agency .
OR
& If they miss both payments they can then get their benefits at any
Post Office.
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The National Stamp Exhibition was a collaborative effort by the Department of National Museum and Monu-
ments and BotswanaPost. The exhibition marked the journey that the Post Office in Botswana has undertaken
from the runner post era, when mail was delivered by a pair of runners to the modern day vehicle and airmail
post office, through stamps. The exhibition also created awareness and interest in philately- (the art of collect-
ing and studying postage stamps). Through collecting stamps people learn about other countries, their people,
flora and fauna, their history and culture.

A talent workshop for young artists on stamp design was also conducted during the exhibition, to empower
young people to be active participants in the design of Botswana stamps and to reap the financial rewards.
The official launch of the exhibition was performed by the Minister of Transport and Communications Hon.
Frank Ramsden on the 2nd December 2010. When launching, Mr Ramsden said the aim of the exhibition is to
“reflect on the evolution of the postal service in Botswana from the postal trees, runner post to the current
express mail system which is complemented by the

technologically advanced internet services”. ST TS LSS LS T T

He also pointed out that postage stamps have been
used all over the world through time and most people
associate them with the point of departure of mail to
the intended destination. It is this use of postage
stamps that makes them an effective tool for trans-
mission of messages and information as they are
mainly drawings and photographs which are visually
appealing in nature.
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| BotswanaPost held the Inaugural Chairman’s Golf Day on

¢ the 8th October 2010, where a commitment to support
charity work with the proceeds from the event was made by
BotswanaPost Chairman, Mr Martin Makgatlhe. When hand-
ing over the P60, 000.00 donations on the 3rd December
2010, Mr Makgatlhe said BotswanaPost recognises societal
responsibilities to the communities they are in business
with and that they are committed to assist where they can
in recognition of the fact that Government alone cannot
cope with the overwhelming needs of the communities.

He also said Childline Botswana was picked “among other

charitable organizations to be the first beneficiary of the BOtswan aPOSt Staff g |Ve
Golf Day fundraising initiative, following their plea for -
financial assistance to enable them to achieve their man- baCk to the commun Ity
date and our desire to support child welfare related chari-  BEeIEE gE R SEN=Tg1aloR=W1ga 1] [SR®] [F] oMo [e]a N {=To Mol=To M ITa ST
table work”. He applauded Childline Botswana for providing BRI ig (=S ()= 1a[e B (VY SR F=pq] o[=T eI Ko M = g [ (L= TR [ FoY
these innocent and vulnerable souls with protection, love  [gleeIIEIN® 11 o] d=Ia R Tde EReTg I iy (B RN { g RDIETeT=Tg o[ {0k KO R
and care which they are not able to get from their homes. The Bring a Smile initiative aims to support communi-
ties around Botswana, by focusing mainly on children.
When receiving the donation, the Coordinator of Childline  BRELER e1e] [=¢1 SX=Talelol0] g=To [T eo1 i B (ol g L (=B o] [=To [o[SIRE=Tg o
Botswana, Ms Onkemetse Mbazo extended gratitude to BREUQGERETCER ISR oG T\ (LR
BotswanaPost for their support. “It is really humbling to us

at Childline Botswana to receive this donation because we  BRUEREER RO BB o g lal MW =N O g [or=1 Mo [CET g ST=Tor i o))
are not the only organization that needs help” Mbazo said. VAEREEIRE SRR TWEE RV ol =R =T Mol F=R dRai[e [c ¥o)
BotswanaPost Chief Executive Mr Pele Moleta thanked WE{0I&WETREZ0R] o (o] gR=YAL=Talo[Ta[o BN dal=T| @M aFoTalo BN (oM (=100 [=Tpglol=] g
Childline Botswana for opening up to the public on their FR{aleEENTaRal=lTe LT\ RETo (o [T i g o1 M [/ ER dal=R oS5 M1 90
needs in plea for support. Moleta also thanked the Board — BRi{gEiaNel=les] (I8N (ol VIR o) VAN a [T Mo [\ TR (oW d=TRp T SRS
Chairman for the noble gesture of responding to Childline’s B [elale]gaIRaE L (\\=1a(SE RETETo [ Wag (=gl of Tl =14 [a [ Re Tl 1 (5B
outcry, in the midst of the challenging BotswanaPost [=lng|elaEEv4A=Te =M pqfefo]g e=Talel=Bo) 8o\ (g o r=Talo BRS{F] oo ol g [l
business performance. He reiterated that BotswanaPost R{gleS{=8{aMal=T=Te MRS a[=A=Taofol0] ¢=To =lo M =To] k51 FoTg T l0 k) ] K213 B8 o)
welcomes and is looking for partnership with organizations — eelalilali[eR=Yqi=lalo [1aloR=NaF-1lo B (oR i g [oL{=R g Na[=T=To e LN g[S VA (=)
on issues of mutual interest and benefit. contributing towards Botswana Vision 2016 of being a
“compassionate, just and caring nation”.
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Journalists
workshop
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attend Philately

A Philately workshop for journalists facilitated by Miss
Sheila Case, Former Stamp Advisory Committee member
was held at Falcon Crest on the 30th March 2011. The aim
of the workshop was to get journalists to appreciate
Philately locally and internationally. Speaking at the
workshop, Mr Motheo Makolo, the Philately Manager said
there is a general lack of appreciation on philately, “jour-
nalists need to appreciate what a stamp is, what prompts
its design and collection for investment”.

Mrs Setshedi Botlhole, on behalf of the Chief Excecutive
encouraged journalists to visit the Philately office at
BotswanaPost Head Office to learn more about stamps.
She demonstrated how stamps can be used to document
the history of a country, giving an example of the recent
exhibition by the National Museum in collaboration with
BotswanaPost which showcased the history of Botswana-
Post through Stamps.
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New services offered at
the Post Offices
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In its effort to diversify its revenue streams, Botswa-
naPost has entered into partnerships with new busi-
ness partners and renewed some of the already exist-
ing collaborations.

Citizen Entrepreneurial Development Agency (CEDA)
BotswanaPost offers collection services on behalf of
the CEDA at the some of the postal network branches.
The service include:

& Collection of returns on loans and levies

& Payments at designated Post Offices

& Assisting new CEDA clients with completion of
loan application forms

Botswana College of Distance Learning (BOCODOL)
BotswanaPost collects and receives student fees for
(JC and BGCSE) on behalf of BOCODOL at designated
Post Offices.

Motor Vehicle Accident Fund (MVA Fund)

Road traffic accident claimants are assisted at all Post
Offices to complete claim forms for compensation
from MVA Fund.

MultiChoice Botswana

BotswanaPost has entered into an agreement to
collect subscription fees throughout the postal
branches where Multichoice is not represented. In
addition, standard decoders and HD are sold on behalf
of MultiChoice Botswana.

The following Post Offices will be utilized to pilot the

project.

& Molepolole & Kanye
& Jwaneng & Palapye
& Serowe & Kasane

Standard Chartered Bank

BotswanaPost provides Registered Mail Service for corre-
spondence between Standard Chartered bank and its
valued customers.

News in brief




Botlhale International School
students visit the new sort cen
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On the 1 April 2011, Mr Kingsley Maplanka, the Sort
Centre Manager led Botlhale International School
students on a tour of the newly opened International
Mail Exchange Centre. The enthusiastic standard seven
students accompanied by their teachers visited the
centre to learn the day to day activities of the Mail
Sorting Centre. Amazed by the efficiency of the new
sorting machine, the students couldn’t help but ask a
lot of questions to try and find out more about what
the machine does and how it is able to sort so many
mail items at the same time.

News in brief
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ANIMAL TRANSPORTATION

REQUIREMENTS AND REGULATIONS

DOGS

¢ The dog must be injected for rabies at least 30 days before transportation.
¢ The dog must be de-wormed at least 30 days before transportation.
¢ A movement permit must be obtained from the nearest veterinary clinic.

TRANSPORTATION HOUSING

¢ The dog should be delivered to Botswana Couriers in a PVC dog carry-cage or metal cage, with a solid base.
(Wooden or cardboard cages will be allowed).
¢ Dogs older than 13 months need to have a muzzle. (Mouth cap)

CHICKENS/GUINEA FOWLS

FOOD WHILE IN TRANSIT

feed in a pellet form.

« A movement permit should be obtained from the nearest veterinary clinic for chickens.
¢ Guinea fowls transportation requires a permit from the Department of Wildlife and Tourism. They must be
delivered to Botswana Couriers in closed cages. (No wooden or cardboard cages will be allowed).

¢ Allanimals must be fed prior to transportation. Animals may be fed while in transit subject to prior
arrangement and approval by Botswana Couriers. Dogs, Chickens and Guinea Fowls to be strictly fed on dry

GOATS

e Transportation permit. (*Please note that the movement of goats from the southern parts of Botswana is
currently suspended due to the outbreak of Mingis)

¢ Minimum number of goats to be transported is 10

¢ Notice of transportation is required 4 days in advance.

CATTLE

¢ Movement permit

¢ Certificate of ownership of cattle (Omang)
* Notice of transportation is required 4 days in advance.

TRANSPORTATION SCHEDULE

DESTINATION | Gaborone | Francistown | Mahalapye | Palapye |Selibe Phikwe | Maun Lobatse Molepolole Kanye
DAY Friday Friday Friday Friday Friday Friday Tuesday Tuesday Tuesday
TERMS AND CONDITIONS

1. Botswana Couriers does not carry the liability that may be a result of:

1.1 Death in transit where Botswana Couriers, with the acknowledgement of the
shipper agree that reasonable measures were taken to avoid such death.

2.2 Damages or harm, (including breakages) in transit.

2. Botswana Couriers is exempted from any liability in incidences of force majeure
which may include, but are not limited to road accidents, floods, excessive heat
or any other weather conditions.

3. The owner is responsible for any liability of any discoveries of diseases on
transported animals and of any diseases that are deemed fatal and the movement
of such animals is restricted by the laws of Botswana.

More information contact Botswana Couriers customer service at 3930629

Botswana Couriers has the right to decline transportation should they reasonably
find the nature of the packaging to be non-compliant to the requirements set
forthwith.

Feeding of animals prior to transportation remains the shipper’s liability.
Transportation costs are as per request

The shipper agrees that at the time of registering a transportation transaction
with Botswana Couriers, agrees with these terms and conditions and shall be
bound by the same.

—Botswana
— Couriers
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BotswanaPost sponsors Bonwapitse

VDC with P25,

On Saturday 26th February 2011, BotswanaPost Chief
Executive Mr Pele Moleta and staff took a trip to
Bonwapitse Village, a few kilometres from Mahalapye to
take part in a sponsored walk organized by Bonwapitse
Village Development Committee (VDC). BotswanaPost
donated P25, 000.00 to the VDC and a computer to
Bonwapitse Primary School.

Speaking during the donation Mr. Moleta noted that the
invitation to the sponsored walk was well received by
BotswanaPost staff who worked tirelessly to get spon-
sorships from colleagues and family members. He also
mentioned that the gathering is a good platform for
BotswanaPost to meet with communities and share with
them the products and services they offer. He encour-
aged people of Bonwapitse to show interest in having
their own post boxes and reiterated the importance and
convenience of having a personal post box.
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When accepting the donation on behalf of the VDC,
Member of Parliament for the area, Hon Dikgang
Phillip Makgalemele thanked BotswanaPost for
responding to the VDC call. He said they have
recently launched some initiatives and targets in
their constituency and they found the Post Office to
be an important mode of communication about their
initiatives with people in other parts of the country.

Hon. Makgalemele noted that he will continue to
encourage residents in his constituency to rent post
boxes. When giving remarks the Village Develop-
ment Chairperson Ms Leepo Shadrack thanked
BotswanaPost for the generous donation and
encouraged other organizations to walk in the foot-
steps of BotswanaPost and to help uplift the image
of small villages.
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